


Lelt I Soltbush bush hommered povers in conjunctton with Soltbush mochined

povers ond So/tbush bush hommered singie bul/noses.

Above | So/tbush bush hommered with lronbork Setstone polished borders ond

lronbork Shifting Sonds glozed inflll ponels

This brochure is designed to provide you with a general understanding of the importance of installing your Urbanstone in the correct

manner as described in our technical manual.These detailed procedures are available at www.urbanstone.com.au or by calling your

local state office. Here are the brief general answers to the most frequently asked installation and maintenance questions regarding

U rbanStone residential products.

QI. HOW DO I SELECTTHE IDEAL INSTALLATION
SPECIALIST?

A, There are a few key recommendations.

First, always check that your installer is licensed or suitably

qualifìed to undertake the paving and other ancillary works you are

engaging him to do,

Second, always ask the prospeclive installers for reêrences to see

whether or not they have the necessary skills and experience to lay our

larger format pavers. ldeally you should inspect some of his previous

worl< and speak to the referees provìded to ascertain his level of
competence.

Thìrd, ensure that the full scope of works to be undertaken is fully

understood by your nominated contractot and that he is capable

of installing your new UrbanStone paving in accordance with our

recommendations and acceptable industry practices,

Give him a copy of this brochure to read before he commences

any work,

Remembe[ he is an independent contractor and not an employee of
UrbanStone,

Q2.I{OW CAN MY INSTALLER ENSURE

AN EVEN PAVEMENT SURFACE FINISH?

A. Although UrbanStone pavers are manufactured to an exceptional

thicl<ness tolerance of +/- 3mm, a salt and contaminant-free bedding

sand must be loosely screeded to an even, uncompacted thickness of
approximately 40mm above the compacted base course level when

installing the paving ìn a'flexible application'.

This loose sand screed will create an ideal bedding and thus allow any

differential thickness in the paving units to be absorbed during fìnal

compactìon, resulting in an even and flat fìnished pavement surface.

lf the paving is to be ìnstalled in a 'rigid application' (ie, on a full wet

mortar bed) differential thickness will be absorbed within the wet mortar

upon placement by the installer:

Please note that all UrbanStone paving is calibrated to a unlform

thickness to assist the installer:

Q3. ARE THERE ANY LAYING ESSENTIALS?
A, UrbanStone must be laid with a minimum of a 2-3mm gap between each

paver (enough to place a 20 cent piece in the gap) when laid in a flexible

application (i,e. on a loose sand bed).

The joints between each paver must be fìlled with clean, washed sand.

(see Question 5 regarding the qualìty of the sands utilised),

The jointing sand is integral to the successful per{ormance ofthe pavìng

so any loss of jointing sand must be replaced immediately

(Keep a bag of dry jointing sand on site to facilitate this process,

particularly where vehicular traffìc is traversing the paving),

It's also critlcal to install edge relraints to prevent your UrbanStone

from moving horizontally and to keep the bedding sand and base-course

materials in their prescribed position.

Make sure that the edge restraint is of sufficient size to cope with the edge

loadings, again particularly where vehiculartrafìc is traversing the paving.

Q4. SHOULD MY URBANSTONE BE LAID
ON SAND OVERA CONCRETE SLAB?

A. No. - We do not recommend this method of installation,

To avoid disappointment and to reduce the risl<s associated wìth this s¡te

situation, we recommend that you get your selected contractorto install

your UrbanStone over a concrete slab in a'Rigid Application' - that is, on

a wet mortar bed, not on sand over a concrete base,

A 6-Bmm mortar joint is also recommended, thus eliminating the

possibility of water remaining in the joints and producing unsìghtly

moisture stains.

Wet mortar smears on the paving from this ìnstallation method must

be avoided and immediately sponged from the paver surlace with clean,

fresh waterto avoid staining and discolouration from the mortar or grout

during the joint Ílling process,

Q5. WHAT KtND OF BEDD|NG,JOINTING
AND MORTAR SAND MUST BE USED?

A. lYany bedding, jointing and mortar sands contain potentially damaging

soluble salts and other contaminants that can stain and degrade the

surlace ofyour UrbanStone paving.

Failure to use thoroughly washed and totally clean bedding, jointing

and mortar sand will lead to unwanted staining, discolouration and salt

damage on the surlace ofyour UrbanStone paving.

Ylake sure your licensed installer only uses clean washed and salt-free

sands on your project.

Qó. HOW IMPORTANT IS ITTO GET

THE LEVELSAND FALLS RIGHT?

A. However UrbanStone is laid, water will always penetrate into the

bedding sand or mortar bed beneath the paving, so adequate drainage

is essential, Thus weep holes and drainage geofabrics, must be installed

beneath the bedding sand or mortar bed to allow this moisture to freely

drain away from beneath the paving surface,

Your paving contractor should ensure that lnished surlace levels are

below damp course heights and that all falls are substantial enough to

allow for adequate water run-off away from your home and into the

designated drainage outlets,

(Grades of 2-4% are required to facilitate the flow of surlace water),

Q7. HO\^/ CAN I PROTECT MY URBANSTONE
INVESTMENT AGAINST SALT DAMAGE?

A. Any paving installed around a salt-water swimming pool can be subject

to irreversible salt damage.

An appropriate sealant can assist greatly in reducing this damage in

susceptible areas. As a good rule, always seal the UrbanStone around

your swimming pool edge and in all splash zones,

Also, ensure the correct materials are used in the installation process

(see Question 5 above), as salt laden jointing, bedding and mortar sands

can cause long-term damage to your new UrbanStone investment,

Q8. DOES MY URBANSTONE HAVETO BE SEALEDAND
HOW WILL THE SEALER AFFECT THE PAVING?

A. UrbanStone does not necessarily need to be sealed, however we do

recommend the use of sealants in certain instances, and when certain

products are selected.The application of a sealer wìll alter the general

appearance (i,e. colour and sheen) ofyour UrbanStone to some degree

and will require re-application in the future.

The application of a sealer will also affect the selected pavers

performance characteristics (such as its 'slip resilance', resilance

to staining and soiling,and its potential to resist degradatlon from saltattack).

Lelt I Spinofex bush hommered povers highlighted by Sptnoþx polished Se¿stone borders ond mochined

holf round pool coping.

below I Soltbush bush hommered povers complemented by Soltbush mochined triÞle groove pool coping

We suggest therefore that your nominated sealing contractor treat a

small amount of paving in an inconspicuous area for you to examine prior

to approving the treatment ofthe entire area selected for thìs process.

Please note that we recommend thatALL UrbanStone Ultra-Premium

products be sealed immediately after installation.

Q9. CAN I USEACIDTO CLEAN MY

NEWLY INSTALLED URBANSTONE?

A. No. - Acid will damage the surlace matrix of your new UròanStone pavers,

Under no circumstances should you place any type of acid (or strong

alkali cleaner) onto the surlace of your paving to remove primary

efflorescence, stains or residual mortar smears.

Efflorescence may be removed using a good stiff bristle broom and you

will be able to remove most day to day soiling with the use of a domestic

grade detergent, water and a good household brush.

Preventative measures should be tal<en during the ìnstallation process

to prevent mortaç garden mulch and other contaminants from making

contact with the surlace of the paving thus reducing the possibility of

residual damage to your UrbanStone investment,

Remember: "Prevention is better than cure".

For further advice on the removal of more serious soiling (ie mortar

smears and other construction soìling), we suggest that you contact a

cleaning professional.

QIO. HOW DO I MAINTAIN MY URBANSTONE?

A. Quite simply, all you need do is sweep it regularly and remove all weeds

from the joints as and when they appear:

lf your paving is laid on an incline, regularly hosed with water or cleaned

in such a way as to dislodge and remove jointing sand, replace the lost

lointing sand immediately (see Question 3),

As with any outdoor product, high-pressure cleaning may be desirable

on occasions to remove ingrained dirt, stains and other surlace

contaminants.

Use a light household detergent and never use acid on your UrbanStone

Pavrng.

QII.WHERE CAN IFIND OUT MOREI

A. UrbanStone's detailed laylng procedures and care and

malntenance guidelines are available on our comprehensive website at

wvwv.urbanstone.com.au
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